
Quick Setup Guide

Models: WCAP / WCAP-AC / WCAP-HP / WCAP-AC-PRO / WCAP-AC-L

Version: 1.0

Ethernet port

Reset button
Press more than 8s to
restore factory settings
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Green: Device Online
Orange: Device Offline
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Orange with flashing: System Failure
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Wireless Ceiling 
Access Point 
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Mark the drilling position according to 
the diagram.

Use 6mm drill and drill the hole depth
35-40mm.

Drive 3 expansion screw into the hole 
with a hammer.

Drive the self-tapping screw.

Mount the device on the screw position, 
then gentlypull in showed direction to
complete the installation
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ATTENTION
Please plug in the Ethernet cable first before the final installation (step 5).

≤15mm

ATTENTION

The screw in package is only available for mounting on the ceiling not more than 15mm thickness.

Use 4mm drill and drill two holes on the ceiling with 
the space between 35mm.

Take out the small piece of plate out of the large plate.

Drive two M3 screw through the small plate, and 
into the large plate at another side tightly.
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4 Mount the device on the screw position, gently 
pull in showed direction to finish installation.

- Locate a suitable place with wall-mount or ceiling-mount.

- Do not install in illegal places to avoid violating the local regulatory rules.

- You may need tools below.
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LED Interface
Install WCAP-HP on the wall

Install on the ceiling

LED Description

On: the radio is powered up

On: the wireless is available 
Flashing: wireless data transfering

On: the wire connection is available 
Flashing: wire data transfering
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Ethernet port

Reset button
Press more than 8s to
restore factory settings
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Please plug in the Ethernet cable first before the final installation (step 5).
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Mark the drilling position according to the diagram.

Use 6mm drill and drill the hole depth 35-40mm.

Drive 3 expansion screw into the hole with a hammer.

Drive the self-tapping screw.

Mount the device on the screw position, then gently
pull in showed direction to complete the installation

1

2

3

Use 4mm drill and drill two holes on the ceiling with the space between 40mm.

Use the screw to lock the mounting bracket and lock bracket on each side of the ceiling.

Mount the device on the screw position, gently pull in showed direction to finish installation.
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Lock bracket
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LED Interface

LED Description
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ATTENTION

Ethernet port

Reset button
Press more than 8s to
restore factory settings
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Ethernet port

Reset button
Press more than 8s to
restore factory settings
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The hole depth should not be more than 40mm, otherwise
the device could not be mounted solidly.
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Mark the drilling position according to 
the diagram.

Use 6mm drill and drill the hole depth
35-40mm.

Drive 3 expansion screw into the hole with a hammer.
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Install WCAP-AC on the wall

Install WCAP / WCAP-AC-L on the wall or ceiling
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ATTENTION

Connect one end of an Ethernet cable to the POE port of the provided PoE DC Adapter and 

the other end of the Ethernet cable to the RJ45 port of the device. Then, connect the LAN 

port of the PoE DC Adapter to a PC or switch using another Ethernet cable. Finally, plug the

PoE DC Adapter into a standard electrical wall socket.

5. Working in FAT AP Mode Choose the AP Mode is FatAP,and click the Save&Apply option.

6. For more configuration like operation mode and wireless settings please visit the 
support site at wisnetworks.com.

If you use other PoE Adapter which is not provided by Wisnetworks, we can’t provide warranty 
service if device damage caused.

Drive the self-tapping screw.
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ATTENTION
Please plug in the Ethernet cable first before the final installation (step 5).

35-40mm

Power up the radio

Managed by Controller4
1. Check all wires are correctly connected.

PC/Laptop

MGT:To set the controller

LAN:To network with APs

WisCloud Controller

WIS-SG900P

WCAP WCAP-AC WCAP-HP WCAP-AC-PRO

2. Put the cloud controller in the same network ( subnet ) with the access point.
3. Connect one PC to the controller MGT port and login web 192.168.188.2

4. When login page appears enter “admin” in both the username and password fields.

5. Go to the DEVICE menu of the controller, and you will find the new access point waiting
for admit. Simply press the admit button and then ap will be managed.

6. For more configurations like cloud deployment and wireless settings please visit website
wisnetworks.com
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ATTENTION

Plug the Ethernet cable first before the final installation.

Drive the self-tapping screw. Put the device to the mounting bracket, rotate
as shown direction to complete the installation.

Put the device to the mounting bracket, rotate
as shown direction to complete the installation.
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Install WCAP-AC-PRO on the wall 

Username

Password 

Language English

Login
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Stand-alone Use

Mark the drilling position according to the 
diagram.

Use 6mm drill and drill the hole depth 35-40mm.

Drive 3 expansion screw into the hole with 
a hammer.


